Operational Compliance Report
April & May 2022

4 A 4 “To serve our communities’ pre-hospital needs through value-driven, compassionate, an
clinically superior care.”



April 2022 Compliance Summary — Combined

Priority1 | Priority2 | Priority3 | Priority 4

East Ben. Total 91% 95%

East NB Total Priority 1&2

West Ben. Total

West NB Total Priority 1&2

A A 4 “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




Eastern Division Priority 1 Late Calls
April 2022
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Minutes Late

“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




Western Division Priority 1 Late Calls
April 2022
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Minutes Late

“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




May 2022 Compliance Summary — Combined

Priority1 | Priority2 | Priority3 | Priority 4

East Ben. Total 92%

East NB Total Priority 1&2

West Ben. Total

West NB Total Priority 1&2

A A 4 “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”




Number of Incidents

150
145
140
135
130
125
120
115
110
105
100
95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10

Eastern Division Priority 1 Late Calls
May 2022
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Minutes Late

“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Number of Incidents
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Western Division Priority 1 Late Calls

May 2022
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Minutes Late

“To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



P1 Compliance Trends — EASTERN DIVISION

East Beneficiary Response Time Compliance with Response and Transport Totals
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P1 Compliance Trends — WESTERN DIVISION
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Reported Destination Delays
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Bed Delay Hours
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Week of Date [2022]
The trend of sum of Bed Delay Hours for Date Week. Color shows details about Division. The data is filtered on Date, Date Week and Bed Delay Minutes. The Date filter includes this vear relative to 7/3/2022. The

filter associated with this field ranges from 1/1/2022 to 12/31/2022. The Date Week filter excludes December 26, 2021. The Bed Delay Minutes filter keeps 242 of 280 members. The view is filtered on Division and
Exclusions (Division, WEEK({Date)). The Division filter keeps Eastern Division and Western Division. The Exclusions [Division, WEEK({Date)) filter keeps 1,445 members.



Unit Hour Production per Week
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Unit Hour Production per Week
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Target Staffing Per Demand
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Unit Hour Production per Week
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